.

By using DHL eCommerce Benelux® their transport company, emission-reducing measures in
the logistics network of DHL eCommerce have been supported.

For the period from 01-01-2025 to 31-12-2025, the CO,e' emissions (WtW?) listed below
were independently verified in an audit ducted by SGS.

it Unit Low Emission Reference Service Emissions
et Transport Service without Reduction Measures!

WtW emissions t COze 449,33 578,04

Number of Pieces pcs 961

Reduced WtW emissions tC0ze 128,71 (-22,3%)

Certificate ID:

These reduced emissions relate specifically to the customer for whom this certificate has been issued and take into account all of their
shipments processed through DHL eCommerce Benelux? logistics network under the GoGreen Plus program(s).
DHL eCommerce Benelux? has reduced greenhouse gas emissions for users of GoGreen Plus products and services through the
following measures:

e  Use electric vehicles

e  Use of hydrotreated vegetable oil as fuel within own truck network

e  Use of hydrotreated vegetable oil as fuel within the DHL Group & Service Partners

e Use of heat pumps, led light, green electricity, BREEAM (new) company-owned buildings

Ryan Hunter

DHL eCom
Chief Commercial Officer

This certificate is issued by DHL eCommerce Benelux 3. The emissions have been calculated and reduced via expenditures on sustainable road fuel and
electricity powered vehicles as mentioned above. SGS (Société Générale de Surveillance) has verified the tracked greenhouse gas emissions and the
related reductions against the Carbon Management System and according to the “Greenhouse Gas Protocol — Product Life Cycle Accounting and
Reporting Standard”.

Definitions of the terms mentioned in this certificate can be found on the following page.

!Reference measures of underlying transport services for shipments in scope of GoGreen Plus, based on a fossil energy source, to facilitate comparisons.
2The above Energy Source figures are calculated with verified conversion factors and are provided for reference only.

3 DHL eCommerce Benelux is used as work entity for the following legal entities: DHL eCommerce (Netherlands) B.V., DHL eCommerce (Services) B.V.
DHL eCommerce (Belgium) NV depending on product.
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Term Definition

Bio-CNG Substitute for Compressed Natural Gas based on biogas

Bio-LNG Substitute for Liquefied Natural Gas based on biogas

CO,e CO: equivalents include carbon dioxide (CO2) and other greenhouse gases such as
methane (CHa).

EV Electric Vehicle

HVO Hydrotreated Vegetable Oil (also known as renewable Diesel)

HFO Heavy Fuel Oil (fossil marine fuel)

Jet-A Conventional, fossil jet-fuel

Low Emission
Transport Service

Transport Service based on sustainable fuels and/or clean technologies such as
electric vehicles

MJ Megajoule — relevant measure for energy content of Fuel

SMF Sustainable Marine Fuel

SAF Sustainable Aviation Fuel

tkm Tonne-kilometer — relevant measure for transport service volume

WEW Well-to-Wake emissions include the full lifecycle from production to use of a fuel /

energy carrier used

WtW emission

All GHG emissions are calculated with lifecycle (WTW) emission factors. For the year
2025, the emission factors from the GLEC Framework 3.1 (kerosene, diesel and fuels

baseline from natural gas) and from the latest IEA emission factor set (electricity and district
heating) have been applied for the reference transport service.
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